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SMU schools and research areas
Home to over 9,800 students (undergrad + post-grad), across 6 schools
• Corporate Reporting & Disclosure
• Corporate Governance, Auditing & Risk Management
• Financial Intermediation & Information  
• Financial Performance Analysis
• Accounting Information System
School of Accountancy
School of Economics
• Economics Theory
• Econometrics
• Applied Microeconomics
• International Economics
• Macroeconomics
School of Law
• Asian and Comparative Legal Systems
• Public International Law, Regional and Trade Law
• Corporate Finance and Securities Law
• Private Law
• Innovation, Technology and the Law
• Dispute Resolution
• Legal Theory, Ethics and Legal Education
• Public Interest Law, Community and Social Justice
• Public Law
• Organisational Behavior & Human Resources
• Strategy & Organization
• Finance 
• Quantitative Finance
• Operations Management
• Marketing 
• Corporate Communication
Integrative Research Areas: 
Asian & ASEAN Initiatives/ Social Inclusion and Innovation/ 
Natural Resources and Sustainable Businessess/ Business 
Models and Innovation/ Corporate Social Responsibility
Lee Kong Chian School of 
Business
School of
Social Sciences
• Sociology
• Political Science
• Psychology
• Humanities
Integrative Research Areas: 
Contemporary Asian Society/ Urban Management & 
Urbanization/ Resources, Environment & Sustainability/ Social & 
Societal Impacts of Ageing/ Social Inclusion & Exclusion/ Gender 
Identity & Diversity / Individual & Collect Well-being
School of
Information Systems
• Data Science & Engineering
• Cybersecurity
• Information Systems & Management
• Intelligent Systems & Optimization
• Software & Cyberphysical Systems
Integrative Research Areas: 
Learning & Pedagogy/ Urban Systems & Operations/ Active 
Citizenry & Communities/ Safety & Security 
Updated as of 04 August 2017.
SMU Libraries
• Over 420,000 books (Over 360,000 e-books)
• Access to 80,000+ e-journals
• 188 + electronic databases
• More than 2 million downloads from 
institutional repository
• Over 1.37 million visitors in FY2017
• 38 staff: 23 professional librarians
Quick facts: SMU Libraries
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long-term Communication
Change
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Attention Economy
Fake News – Alt-Facts – Post-truth
Experience Economy
Multi-generational stakeholders, 
esp. the workforce 
Libraries are not ends 
in themselves. 
They support the research and 
learning needs of their 
universities. The major long term 
influence on libraries is how 
those needs change. 
To be effective, libraries need 
to understand and respond 
to those changes.  
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Innovation, Operational Excellence, Culture of Assessment
How does the library add value?
• Expertise
• Collaboration with faculty re curriculum
• Information literacy, ethical and legal uses 
of information
• Resources
• Reading List Management System
• Seamless, integrated to students’ and faculty’s 
workflows
• Learning Spaces
• Conducive, welcoming, flexible 
• 24/7 Learning Commons
• Accessible facilities, technologies, resources
Student learning / experience
Collaborative – Industry partners in various courses
ANLY482 IDIS100
Blended Learning – Plagiarism Learning Object 
Plagiarism elearn resource awarded bronze in the Brandon Hall award -
Best Advance in Custom Content
• Research support
• Research consultations
• Research publications (CRIS, repository, archiving)
• Citation analysis and reporting
• Research Data management
• One–on-one and/or group training 
• Benchmarking analysis
• Resources (databases etc.) and vendor negotiations
• Teaching
• Information literacy
• Partnership in teaching
• Copyright, IP, plagiarism 
• Resources for classes
• Consultations
• Joint projects for classes and curriculum
Faculty research / Teaching impact / productivity
Jiaxin, Business Sumita, Business Rajen, Business Elizabeth, Law
Yuyun, 
Information Services
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Research librarians 
for schools
Business librarians @ Business School 
Hey Prof, good to put a 
name to a face. We’ve 
been communicating 
through emails before.“
”
Business librarian:
Business faculty:
Good. Now that I see you, 
I have something to 
consult you with……. “ ”
Community (reputation, brand, impact)
• Rankings 
• Accreditation
• Impact on society
• Open Access (InK Over 2 million downloads)
• Alumni 
• Community service – services to external community, conferences, events
• Donors
• Local, Regional and International alliances – other universities, publishers, 
vendors, associations
• Learning Spaces – repurposing
• Partnering with faculty in:
• Research
• Teaching & learning
• Digital Innovation
• Library as testbed for research
• Senior Management and other stakeholders
• Collaborative projects
• Value and impact demonstration
How do we connect the stories?
Flexible use of space
Learning spaces @ SMU Libraries
Reflective Corner
Hive
Learning Commons


…………..the Libraries must 
become more sophisticated in 
how it identifies and presents 
its stories of success and 
impact to external stakeholders 
(Success enables success).
Damon Jaggars, The Ohio State University
Story –
reconfiguring 
around 
sources of 
value to the 
community.  


References
• Dempsey and Constance Malpas Academic Library Futures in a Diversified University System
https://link.springer.com/chapter/10.1007/978-981-13-0194-0_4
• Why are libraries facing an identity crisis? – Interview with Pamela Benjamin 
https://princh.com/why-are-libraries-facing-an-identity-crisis-pamela-benjamin/
• Knowledge Management is about mindset and people - not technology
https://www.kminstitute.org/blog/knowledge-management-about-mindset-and-people-not-technology
• Cribb,Gulcin (2018) https://blogs.ifla.org/arl/2018/01/25/great-exaggerations-death-of-libraries/
• Harland, F et al. Ensuring the academic library’s relevance to stakeholders: the role of the library director. The Journal of Academic Librarianship 43 
(2017) 397–408
• http://lj.libraryjournal.com/2016/03/featured/top-skills-for-tomorrows-librarians-careers-2016/#_
